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AT&T SASE Branch Express – An AT&T SASE with Fort ine t  Offe r

This guide  is designed t o give  you a high-leve l underst anding of what  happens during t he  
inst allat ion of your AT&T SASE Branch solut ion. 

For issue  resolut ion during t he  provisioning process, please  cont act  your assigned AT&T contact .



Key Contacts | Roles and Responsibilities 

AT&T Roles Customer Roles
Account Manager

Primary lead on sales activities and assists customers with required forms,  
including Data Collection form

Implementation Manager (IM)
Primary contact and coordinator during Implementation & Lifecycle Stage. 
Responsible for orchestrating orders across transport and equipment vendors, 
coordinating site dispatch and TTU (Test and Turnup) activation windows. 
Collection and validation of the TPD (Technical Provisioning Document). 

Field Engineering Technician
Responsible for on-site installation of service

Configuration Engineer (Optional via Concierge Service)
Work with customer to develop security policy and network policy, outline 
technical requirements and implementation plan. Perform requirements 
gathering, network design and router configuration. Support with staging, Test 
& Turn Up and LAN Migration.

Test and Turnup Engineer 
Deployment of AT&T SASE Branch Fortinet device(s). Coordinate with the field 
engineer for the installation of the equipment. Troubleshoot equipment and any 
other issues during TTU. Perform TTU and LAN migration. 

Primary Contact 
Responsible for all operational and administrative matters related to the  
services across all sites, including identifying the On -Site Contact for each site (if 
applicable). 

On-Site Contact 
Individual at the site, where the device(s) will be installed, will be the main 
contact for AT&T for access and site  information. 
On-Site Contact will be responsible for the following pre -Installation activities or 
arrangements with AT&T Implementation Manager:
• Receive equipment shipments and store assets in a secure location until  

installation
• Provide AT&T with building access and be familiar with the Telco rooms and 

where in the building the circuit demarcation (demarc) is located
• Meet the AT&T Field Engineering Technician the day of the installation
• Responsible for any network troubleshooting

Note: A secondary On-Site Contact is preferred in the case the primary contact is 
unavailable during implementation activities. Coordinated failed activities may result in 
extra billing charges.



Ordering

Please  review the  checklist  of 
defined roles and responsibilit ies 
on slide  3.
You will need to  provide  a  Tier 1 
Helpdesk.

You will be  request ed to  play an 
im port ant  role  in the  de livery of 
t he  service  by providing your 
corporat e  security policy 
inform at ion to  your 
Im plem entat ion Manager (IM). 
Please  provide  this inform at ion 
in a  t im ely m anner to  prevent  
de lays.

Your AT&T Im plem entat ion 
Manager (IM) will em ail you the  
Technical Provisioning 
Docum ent . Please  out line  all 
firewall and ne twork 
requirem ent s. 

Once the  TPD has been approved 
by your Im plem entat ion Manager 
(IM), your provisioning int e rval 
begins. Targe t  provisioning 
int e rval is 45 days..

You will rece ive  an em ail 
confirm ing de tails about  your 
SASE Branch order.
Please  validat e  the  on-sit e  
contact s t hat  were  provided with 
your  Im plem entat ion Manager 
(IM).This is important to avoid 
delays.

Inst allat ion

Your IM will provide  your LCON 
with crit ical dat es, including  your 
scheduled inst alla t ion date  when 
a t echnician will arrive  for 
inst alla t ion.

AT&T will configure  and inst all 
t he  required  SASE Branch 
equipm ent  at  your locat ion(s).

Your local On-Sit e  contact  will 
need to  be  on-sit e  and ready to  
assist  with the  act ivat ion. 

Aft e r inst alla t ion, you will rece ive  
a  confirm at ion em ail: 
1.  Confirm s com ple t ion of 
im plem entat ion. 
2.  Confirm s sit e  is in 
m aintenance  (Service  Assurance) 
and inform at ion for contact ing 
the  Security Network Operat ions 
Center (SNOC).

You now have  access to  
UConnect  t o  view Perform ance  
Report s, Service  Level 
Agreem ent  and request  change  
orders.

Pre -
Inst allat ion

Your On-sit e  contact  will prepare  
the  sit e  prior t o  inst alla t ion date . 
Out side  vendors support ing 
inst alla t ion should join the  
discussions with AT&T. 
AT&T can assist  with sit e  
readiness  for an addit ional fee . 
Please  contact  your AT&T 
Account  Manager for de t ails.

Sit e  Requirem ent s include , but  are  
not  lim it ed to:
• Properly vent ila t ed floor space
• A power source  to  run the  

AT&T provided equipm ent
• Rack and/ or cabine t  space

The  circuit  will need to  be  in close  
proxim ity to where  the  
equipm ent  will be  inst alled.

Inside  wiring is your responsibility 
and should be  com ple ted before  
rece iving AT&T equipm ent . Inside  
wiring is defined as "All wiring 
from  the  point  of ent ry, i.e ., jack 
to  your prem ises equipm ent”. 
If inside  wiring is required, a  
change  order will need to  be  
placed. 

AT&T will send the  required 
equipm ent  to  your sit e .  Please 
do not handle or unpack the 
equipment upon receipt . Your 
IM will coordinate  equipm ent  
inst alla t ion with you.

Provisioning Steps | Overview



Post-
Inst allat ion 

and 
Maint enance

Please have the following information prepared to report a problem: :
• Customer and locat ion ident ifie r
• Ticke t  number (if applicable)
• Local sit e  cont act  name and phone  number
• Local sit e  cont act  availabilit y
• Problem descript ion (including applicat ion affect ed,  e rrors rece ived)
• Any t roubleshoot ing st eps comple t ed

If t he  issue  is re lat ed t o speed/ bandwidth, please  cont act  your ne twork service  provider.

Web Portal Support:
• For moves, adds, changes 

and disconnect s (MACDs) 
please  submit  your request s 
via  UConnect

Toll -Free Customer Support: 

Toll Free  1.800.464.6054

Local 704.815.2066

Support  hours: 7 x 24 x 365

Billing

Billing Start Date: 

• For each sit e , your billing will st art  one  calendar day aft e r t he   act ivat ion of your SASE 
Branch device  or 30 days aft e r device  is de livered.

• SASE Branch product  will be  billed separat e ly from your t ransport  bill.
• First  bill review is available  with your Sales represent at ive  upon request .
• You are  able  t o  view, print  and pay your bills quickly and easily at  AT&T Business 

Direct®
• Disconnect ion of a  se rvice  component (s) may be   permissible ; however, your account  

may be   subject  t o  early t e rminat ion fees and/ or change  in pricing. Please  consult  your 
cont ract  for de t ails.

Web Billing Support: 

• Recurring charges are  billed one  month in advance , which 
means t hey are  billed at  t he  st art  of your monthly billing 
period.

• For example , if t he  dat e  on your bill is May 19th, 2021, t he  
recurring charges period will show on your st a t ement  as May  
19, 2021 t hrough June  18, 2021.

AT&T Customer Support | Contact Information 

https://uconnect.gls.com/
https://www.businessdirect.att.com/portal/index.jsp
https://www.businessdirect.att.com/portal/index.jsp
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